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ABSTRACT 

The endeavour to achieve a balance between work and personal life significantly influences 

performance within the realm of higher education, prompting an exploration into the development 

of research ideas related to this topic. Striking a balance between professional obligations and 

personal life is a critical factor that substantially impacts performance in higher education. The 

objective of this research is to cultivate a balanced relationship between professional obligations 

and individual wellbeing, which is crucial for enhancing results within the academic setting and for 

advancing the development of a new model for inquiry. A qualitative approach, along with a 

comprehensive literature review, was employed as the primary methodology for this study. The 

results pursuit of equilibrium between professional responsibilities and personal life plays a crucial 

role in shaping performance in higher education, thereby necessitating an investigation into the 

formulation of research concepts associated with this subject. Future research should address 

limitations by incorporating additional variables to enhance employee satisfaction within higher 

education institutions. This approach will facilitate a more comprehensive understanding of the 

factors that contribute to employee contentment and engagement, ultimately leading to improved 

outcomes in the academic environment. 
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1. INTRODUCTION 

The evolution of international business and research frameworks represents a significant focal point 

in modern economic discussions. This endeavour encompasses the creation and enhancement of 
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strategies that promote global trade and cooperation, while simultaneously tackling the intricacies 

associated with varied market conditions. The pursuit of equilibrium between professional 

responsibilities and personal life plays a pivotal role in shaping performance in higher education, 

thereby necessitating an investigation into the formulation of research concepts pertinent to this 

subject. Achieving a harmonious relationship between academic duties and personal well-being is 

essential for improving outcomes in the educational environment. Work-life balance (WLB) is 

often perceived as more favorable within the education sector; however, this perception is 

misleading. In the realm of higher education, there is now greater scrutiny than ever before, with 

faculty members at Higher Education Institutions (HEIs) facing significant pressures in their work 

environments. Factors such as global competition, open markets, technological advancements, and 

the privatization of higher education have contributed to an increasingly diverse and complex 

landscape in the field of higher education (Mayya et al., 2021). 

 

The equilibrium between professional responsibilities and personal life among employees in higher 

education institutions is a critical area of focus. This balance is essential for fostering a productive 

work environment while also ensuring the well-being of staff members. The unique demands of 

academic roles often lead to challenges in maintaining this balance, necessitating strategies that 

promote both job satisfaction and personal fulfillment. Addressing these issues is vital for 

enhancing overall institutional effectiveness and employee morale. Achieving a harmonious 

equilibrium between professional responsibilities and personal life is essential for overall well-

being, as it significantly influences job satisfaction. The interplay between an individual's work 

commitments and their personal time can lead to enhanced fulfilment in both domains, ultimately 

fostering a more productive and content workforce. Organizational antecedents significantly 

influence perceptions of work-life balance within the context of professional service firms, 

potentially leading to conflicts between work and personal life, as well as imposing substantial time 

and budgetary pressures. These firms must navigate the competing demands of various 

stakeholders, which can exacerbate the challenges faced by employees. High-pressure work 

environments can adversely affect employee health, resulting in issues such as stress, sleep 

disturbances, and fatigue (Bouwmeester et al., 2021). 

 

The interplay between work-life balance and performance in the context of higher education is a 

critical area of study. This relationship examines how the equilibrium between professional 

responsibilities and personal life influences the effectiveness and productivity of individuals within 

academic institutions. Understanding this dynamic is essential for fostering an environment that 

promotes both the well-being of faculty and students and the overall success of educational 

programs. Work performance refers to the degree to which an individual successfully fulfils their 

responsibilities and tasks within a professional environment, while the effectiveness of an 

individual's contributions pertains to the impact and value of their efforts in achieving 

organizational goals. The relationship between teleworking and job performance indicates that 

telework enhances productivity by allowing individuals to work remotely, thereby minimizing 

distractions from colleagues and increasing overall job satisfaction. This arrangement also mitigates 

interruptions from family obligations and social isolation, while previous studies have identified a 

positive correlation between telework and work-life balance (WLB). To achieve a better WLB, 

which is a significant factor in the rise of this work mode, employees can allocate time for personal 
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pursuits, effectively coordinating two essential aspects of their lives. This balance fosters 

commitment, which is positively associated with job performance (Campo et al., 2021). 

 

Work performance encompasses the extent to which an individual effectively meets their 

obligations and executes their duties in a workplace setting. In contrast, the effectiveness of an 

individual's contributions relates to the significance and worth of their efforts in furthering the 

objectives of the organization. Furthermore, work engagement is crucial for fostering success in 

future endeavours. Work engagement refers to the level of enthusiasm and commitment an 

individual exhibits towards their work responsibilities. It encompasses a positive psychological 

state characterized by vigor, dedication, and absorption in one's tasks. Engaged employees are often 

more productive, exhibit higher levels of job satisfaction, and contribute positively to their 

organizations. This concept is crucial for understanding how employees interact with their work 

environment and the factors that influence their overall performance and well-being. Higher 

education refers to the stage of learning that occurs at universities, colleges, and other institutions 

that offer advanced academic degrees and professional training. This level of education typically 

follows the completion of secondary education and is designed to provide individuals with 

specialized knowledge and skills in various fields, preparing them for professional careers or further 

academic pursuits. Numerous studies have explored the relationship between telework and job 

performance, drawing on social exchange theory to elucidate the dynamics between these two 

variables. According to this theory, when telework is perceived as advantageous for employees, 

they are likely to develop a sense of obligation towards the organization. This sense of indebtedness 

can motivate them to exert greater effort in their roles, ultimately leading to improved outcomes for 

the organization (Campo et al., 2021). 

 

This research aims to foster such a balance, which is vital for not only enhancing employee 

performance but also for contributing to the establishment of a novel framework for inquiry. To 

cultivate this equilibrium, this is essential not only for improving employee performance but also 

for aiding in the development of a new framework for investigation. The study utilized a qualitative 

methodology complemented by an extensive review of existing literature as its foundational 

approach. This research investigates the development of theoretical frameworks intended to 

facilitate a sustainable work-life balance while simultaneously enhancing employee performance in 

the realm of global business progress. The study seeks to analyze the fundamental principles that 

connect the dynamics of global business, the responsibilities of management, and the overarching 

ecosystem of higher education within the international business context. The researcher is charged 

with examining the essential concepts that intertwine the complexities of global business 

operations, the roles of management, and the vast landscape of global commerce. The focus of this 

inquiry is to create theoretical models that not only support a sustainable work-life balance but also 

aim to elevate employee performance, thereby contributing to the advancement of global business 

research frameworks for future implementation. 

 

Human resource managers are increasingly advised to consider redesigning job roles to facilitate 

job sharing, allowing two administrative staff members to perform the same tasks. This approach 

not only aids institutions in achieving salary savings but also leverages employee expertise while 

contributing to a better work-life balance for individuals in the academic sector (Eshun & 
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Segbenya, 2024a). Employee performance is crucial for any organization, as it is directly linked to 

organizational effectiveness and economic growth. Ultimately, organizational performance hinges 

on employee performance, which is influenced by various factors, including work arrangements, 

family commitments, personal hobbies, and individual demands. The ability of workers to manage 

their personal lives alongside job responsibilities, commonly referred to as work-life balance, 

significantly impacts their performance and represents a critical issue affecting both private and 

public sector organizations (Eshun & Segbenya, 2024a). 

 

2. LITERATURE REVIEW 

The shift in global business and research paradigms is a fundamental component of current 

economic discussions. This shift entails the creation and improvement of strategies designed to 

advance international education in higher education settings. The progression of global business 

and research structures is an essential factor in contemporary economic dialogue, focusing on the 

formulation and optimization of approaches that support the promotion of international educational 

opportunities within higher education institutions.  

 

The theoretical framework to be developed to the shift in global educational and research paradigms 

is a fundamental component of current management discussions. This shift entails the creation and 

improvement of strategies designed to advance international education within higher education 

systems. The emerging theoretical framework will focus on global educational strategies that 

empower institutions to secure sustainable competitive advantages in the realm of higher education. 

This is illustrated in Figure 1 below: 

 
Figure 1. The progression of theoretical frameworks aimed at establishing sustainable competitive 

advantages within the realm of higher education is of paramount importance. 

 

The complex interactions within the global business ecosystem, as illustrated in Figure 1, play a 

crucial role in promoting collaboration and the formulation of theoretical frameworks aimed at 

establishing sustainable competitive advantages, particularly within the realm of higher education. 

The intricate dynamics present in the global business ecosystem significantly contribute to fostering 

collaboration and the development of theoretical models designed to create sustainable competitive 

advantages, especially in the context of higher education. Work life balance (WLB) refers to the 

ability to effectively manage the responsibilities and demands of one's job alongside personal 

obligations and needs. Achieving a satisfactory reconciliation between professional duties and 
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family life for all individuals can be facilitated through the implementation of strategic approaches. 

These strategies may include establishing clear boundaries between work and personal life, 

prioritizing tasks, delegating responsibilities, and adopting habits that enhance overall quality of 

life. Such measures not only contribute to employee well-being but also have a significant impact 

on individual performance and organizational productivity (Nunes & Rodrigues, 2024). 

  

According to social exchange theory, which has been employed to elucidate interpersonal 

relationships, when telework is perceived as advantageous for employees, they are likely to feel a 

sense of indebtedness to the organization, prompting them to exert greater effort in delivering 

improved outcomes. In alignment with this, boundary theory posits that the distinction between 

work and family life is increasingly blurred, complicating the transition between these roles 

(professional and personal/family). Consequently, it is recommended to pursue integration rather 

than segmentation to mitigate fatigue, sustain higher levels of work performance, and prevent 

conflicts. Such conflicts arise when one of the two roles (work or personal life) demands a greater 

allocation of resources (Campo et al., 2021). 

 

The theoretical and conceptual review of this research is grounded in spillover theory, which is one 

of the earliest frameworks addressing the work-family relationship. This theory elucidates the 

connections between the domains of work and family, positing that interactions in one sphere can 

significantly influence the other. Specifically, the work-family relationship is characterized by 

mechanisms referred to as "spillover," where experiences in the workplace can overflow into 

personal life and vice versa. Consequently, success and happiness in either domain can evoke 

similar emotional responses, impacting both professional and domestic spheres of an individual's 

life (Eshun & Segbenya, 2024). 

 

3. METHODS 

By employing sophisticated research methodologies, institutions can improve their operational 

structure, which in turn bolsters their competitive advantage within the international higher 

education sector. The relationship between business strategies and research efforts is essential for 

promoting a sustainable work-life balance and optimizing employee performance in a world that is 

becoming increasingly interconnected. In today's global environment, marked by volatility and 

uncertainty, the significance of this emerging phenomenon has become increasingly evident among 

universities.  

 

The examination of existing literature concerning the enhancement of work-life balance within the 

realm of higher education reveals significant insights. This review highlights the various strategies 

and frameworks that institutions can adopt to foster a more equitable and supportive work 

environment for faculty and staff. By analyzing the interplay between academic responsibilities and 

personal well-being, the study underscores the importance of implementing policies that promote 

flexibility and mental health, ultimately contributing to a more productive and satisfied workforce 

in the academic sector. The literature concerning work-life balance enhancement within higher 

education is conducted through methodologies that are deeply anchored in extensive literature 

reviews. This approach is further enriched by analyses performed with the aid of NVivo software, 



International Journal of Education, Business and Economics Research (IJEBER) 
Vol. 5 (1), pp. 167-183, © 2025 IJEBER (www.ijeber.com)  

https://ijeber.com                          Copyright © The Author, All rights reserved  Page 172 

which facilitates a thorough exploration of the relevant data (Lovelace et al., 2020; Maher et al., 

2018; Spencer, 2007). 

 

4. RESULTS AND DISCUSSION 

The results of the literature review reveal that the key themes and sub-themes associated with the 

creation of a framework are predominantly centered on work-life balance, work engagement, and 

employee performance, specifically in the context of higher education institutions. This analysis 

underscores the importance of these concepts in understanding the dynamics at play within 

academic environments, highlighting their relevance to the development of effective frameworks 

aimed at enhancing institutional performance and employee well-being. This study centers on the 

formulation of theoretical frameworks designed to promote a sustainable work-life balance while 

enhancing employee performance in the context of global business advancement. It aims to 

examine the essential principles that interrelate global business dynamics, managerial 

responsibilities, and the comprehensive ecosystem of higher education in the global business 

landscape. The researcher is tasked with exploring the core tenets that link the intricacies of global 

business operations, the roles of management, and the expansive global business milieu. This 

research focuses on developing theoretical frameworks that aim to foster a sustainable work-life 

balance while simultaneously improving employee performance within the context of advancing 

global business research models for future applications. The fundamental principles that connect the 

dynamics of global educational business, managerial duties, and the broader ecosystem of higher 

education within the international business environment. The researcher is responsible for delving 

into the key concepts that intertwine the complexities of global business activities, the functions of 

management, and the extensive landscape of global commerce. 

 

The model and its foundation are grounded in the themes and sub-themes identified through the 

literature review, which aims to establish a framework focused on promoting sustainable well-

being, work-life balance, and performance in future educational research within higher education 

contexts. This framework is expected to have significant implications for the educational forum and 

its stakeholders. 

 

The themes and sub-themes derived from the literature review findings of a framework to be 

developed pertains to sustainable well work life balance and performance in higher education 

are illustrated in Figure 2 below: 
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Figure 2. The potential themes for future research initiatives 

 

A comprehensive framework will be developed based on the broad themes and subthemes 

identified in the literature review concerning work-life balance, employee engagement, and optimal 

employee performance. This framework will emphasize the importance of sustainable work-life 

balance while highlighting the critical role of engagement and effective performance management 

strategies that allow organizations to secure lasting competitive advantages in the global 

educational sector and the interconnected landscape of higher education. Below, Figure 3 presents a 

hierarchical chart that outlines the key concepts and potential advancements for theoretical 

development.  
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Figure 3. The organizational structure illustrating the keyword alongside the possible 

enhancements to entire the premise 

 

A comprehensive framework will be constructed, drawing upon the extensive themes and sub-

themes identified in the literature review related to global business. The researcher is charged with 

investigating the core concepts that link the complex dynamics of international business activities, 

the functions of management, and the diverse landscape of global trade. The theoretical model, 

along with its foundational principles, will emerge from the themes and sub-themes revealed during 

the literature review, with the objective of establishing a framework that promotes sustainable well-

being, work-life balance, and performance in future educational research within higher education. 

This proposed framework is expected to have a significant impact on the educational sector and its 

various stakeholders. The model will emphasize the importance of fostering sustainable work-life 

balance and enhancing employee performance, while also creating educational ecosystems that 

empower organizations to secure lasting competitive advantages in the context of international 

business and its interconnected networks. The evolution of global business practices necessitates 

the ongoing refinement and optimization of international business strategies. This initiative 

demands a systematic approach to improving operational frameworks on a global scale, with the 

goal of increasing both efficiency and effectiveness across diverse business environments. 

 

The themes and sub-themes derived from the literature review findings of a framework to be 

developed pertains to work life balance, work engagement and employee performance in 

higher education among university, display in Table 1 below: 
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Table 1. The essential improvement of fundamental principles and the investigation of 

possible elements for future research 

No The Key-words The possible enhancements to the 

premise 

Source 

1 Fostering the Higher 

Education 

Encouraging the development of higher 

education and supporting its progress is 

essential for societal growth and 

innovation. 

(Gallarza et al., 2017; 

Mayya et al., 2021; 

Robertson, 2021) 

A Fit balance program The Fit Balance initiative is designed to 

promote overall well-being through a 

comprehensive approach to health and 

fitness. This program emphasizes the 

importance of achieving equilibrium in 

various aspects of life, including physical 

activity, nutrition, and mental wellness. 

By integrating diverse strategies and 

resources, participants are encouraged to 

cultivate a sustainable lifestyle that 

fosters both physical and emotional 

resilience. 

(Lewis et al., 2019; 

Ton et al., 2023) 

B Model of System The conceptualization of systems and 

frameworks within the realm of higher 

education globally encompasses a diverse 

array of structures and methodologies. 

These models serve as foundational 

blueprints that guide the organization, 

administration, and delivery of 

educational services, reflecting the unique 

cultural, economic, and political contexts 

of various regions. By examining these 

frameworks, one can gain insights into 

the operational dynamics and pedagogical 

approaches that characterize higher 

education institutions worldwide, 

highlighting both commonalities and 

distinctions across different educational 

landscapes. 

(Hamid et al., 2021; 

Musavengane, 2019) 

C Programs in HE Higher education systems globally 

encompass a variety of programs 

designed within specific frameworks. 

These programs are structured to meet the 

diverse needs of students and institutions, 

reflecting the unique educational, 

cultural, and economic contexts of 

(Bonache & Festing, 

2020; Despiney & 

Zochowska, n.d.; Dev 

& Biswas, 2020) 
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different regions. The frameworks 

guiding these programs often emphasize 

quality, accessibility, and relevance, 

ensuring that they equip learners with the 

necessary skills and knowledge to thrive 

in an increasingly interconnected world. 

2 Work life balance 

improvement 

The enhancement of work-life balance 

involves fostering a more harmonious 

relationship between one's professional 

obligations and personal life 

commitments. 

(Björk-Fant et al., 

2024; Nunes & 

Rodrigues, 2024; 

Reddy et al., 2010; 

Waddington & Bell, 

2021) 

A The happiness 

employee 

Enhancing the equilibrium between 

professional responsibilities and personal 

life contributes significantly to employee 

satisfaction and overall wellbeing. 

(Eshun & Segbenya, 

2024a) 

B Recovery Enhancing and restoring the equilibrium 

between professional responsibilities and 

personal life is essential for overall well-

being. 

(Bouwmeester et al., 

2021; Eshun & 

Segbenya, 2024b) 

C Talent management The enhancement of work-life balance 

and the effective management of talent 

are critical components in fostering a 

productive and sustainable organizational 

Environment. By prioritizing the 

equilibrium between professional 

responsibilities and personal well-being, 

Organizations can not only improve 

employee satisfaction but also enhance 

overall performance. Furthermore, 

strategic talent management practices are 

Essential for attracting, developing, and 

retaining skilled individuals, thereby 

ensuring that the workforce is both 

engaged and aligned with the 

organization's goals. This dual focus on 

work-life balance and talent management 

Ultimately contributes to a more resilient 

and innovative workplace. 

(Abraham et al., 2023; 

Gilch & Sieweke, 

2021) 

D Trust Enhancing the equilibrium between 

professional responsibilities and personal 

life, alongside fostering trust, is essential 

for overall well-being and productivity. 

(de Groote & Bertschi- 

Michel, 2021; Saad & 

Elshaer, 2020; Zhang, 

2020) 

E Fostering Enhancing and promoting the equilibrium (Gavya & Subashini, 
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between professional responsibilities and 

personal life is essential for overall well-

being. 

2024; Hollebeek & 

Macky, 2019) 

F Work efficiency Enhancing the equilibrium between 

professional responsibilities and personal 

life, alongside increasing workplace 

productivity, is essential for fostering a 

more sustainable and fulfilling work 

environment. 

(Kurer & Gallego, 

2019; Pindek et al., 

2021; Utter et al., 

2023) 

G Culture The enhancement of work-life balance 

and organizational culture is a critical 

area of focus in contemporary 

employment practices. Achieving a 

harmonious integration of professional 

responsibilities and personal well-being 

not only fosters employee satisfaction but 

also contributes to overall productivity 

within the workplace. Cultivating a 

supportive culture that prioritizes this 

balance can lead to reduced stress levels, 

increased morale, and a more engaged 

workforce, ultimately benefiting both 

employees and employers alike. 

(Jorgensen, n.d.; 

Ogbeibu et al., 2020) 

3 Employee 

Performance 

The assessment of an employee's 

productivity and the measurement of their 

efficacy in fulfilling job responsibilities 

are critical components of organizational 

performance management. 

(Chao et al., 2024; 

Peng 

et al., 2020) 

A Oriented behaviour The assessment of an employee's 

performance in their position and their 

behavior in relation to organizational 

goals is crucial for understanding their 

overall effectiveness. 

(Ritala et al., 2023; 

Yan et al., 2020) 

B Family supported The assessment of an employee's 

performance in their position, along with 

the support provided by their family, is 

crucial for understanding their overall 

effectiveness. 

(Hausdorf & Timm, 

2024) 

C Organizational culture The assessment of an employee's 

performance within their position and the 

broader organizational culture. 

Organizational culture refers to the shared 

values, beliefs, and practices that shape 

the behavior and interactions of 

(Hall et al., 2010; 

Ogbeibu et al., 2020; 

Wahda et al., 2020) 
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individuals within a company. It 

encompasses the underlying assumptions 

and norms that influence how employees 

engage with one another and approach 

their work. This culture is often reflected 

in the organization's policies, 

communication styles, and overall work 

environment, ultimately impacting 

employee satisfaction, performance, and 

the organization's effectiveness in 

achieving its goals.  

D Fostering 

organizational 

Impact 

Promoting organizational impact entails 

developing a meaningful presence within 

an institution. Strengthening the influence 

of an organization requires the cultivation 

of a considerable effect within the realm 

of higher education worldwide. 

(Bolat & Korkmaz, 

2021; Dauber et al., 

2012) 

E Servant leadership Enhancing the impact of an organization 

requires the development of a meaningful 

influence within the entity, particularly in 

the context of higher education 

worldwide and the principles of servant 

leadership. This process entails fostering 

a profound effect that resonates 

throughout the organization, thereby 

contributing to its overall effectiveness 

and mission. 

(Schwepker, 2016; 

Singh & Ryhal, 2021) 

F Wellness programs Enhancing the impact of an organization 

entails developing a meaningful presence 

within the institution. 

This process of strengthening 

organizational influence is particularly 

relevant in the context of higher 

education and wellness programs, where 

fostering a profound effect can lead to 

transformative outcomes for the entity as 

a whole. 

(Erdurmazlı, 2019) 

 

The findings from the literature review indicate that the themes and sub-themes relevant to the 

development of a framework are centered around work-life balance and employee performance 

within the context of higher education institutions. The results derived from the literature review 

suggest that the central themes and sub-themes pertinent to the formulation of a framework are 

primarily focused on the concepts of work-life balance, work engagement, and employee 

performance, particularly within the realm of higher education institutions. A detailed framework 
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will be constructed, drawing upon the overarching themes and sub-themes discerned from the 

literature review related to work-life balance and peak employee performance. This framework will 

underscore the significance of maintaining a sustainable work-life balance, while also accentuating 

the essential function of engagement and the implementation of effective performance management 

strategies. Such strategies are vital for organizations aiming to achieve enduring competitive 

advantages within the global educational sector and the increasingly interconnected realm of higher 

education.  

 

5. CONCLUSION 

This research investigates the development of theoretical frameworks intended to facilitate a 

sustainable work-life balance while simultaneously enhancing employee performance in the realm 

of global business progression. The study seeks to analyze the fundamental principles that connect 

the dynamics of global business, the responsibilities of management, and the overarching ecosystem 

of higher education within the international business context. The researcher is charged with 

examining the essential concepts that intertwine the complexities of global business operations, the 

roles of management, and the vast landscape of global commerce. The focus of this inquiry is on 

creating theoretical models that not only promote a sustainable work-life balance but also aim to 

elevate employee performance, thereby contributing to the advancement of global business research 

Methodologies for future implementation. The findings from the literature review indicate that the 

primary themes and sub-themes related to the establishment of a framework are largely focused on 

work-life balance, work engagement, and employee performance, particularly within higher 

education settings. This examination emphasizes the significance of these concepts in 

comprehending the interactions occurring in academic contexts, thereby illustrating their critical 

role in formulating effective frameworks designed to improve both institutional performance and 

the well-being of employees. 

 

The investigator is tasked with exploring the fundamental ideas that connect the intricate nature of 

international business operations, the roles of management, and the broad spectrum of global trade. 

The theoretical model and its underlying principles are based on the themes and sub-themes 

uncovered during the literature review, which seeks to create a framework aimed at enhancing 

sustainable well-being, work-life equilibrium, and performance in forthcoming educational research 

within the realm of higher education. This proposed framework is anticipated to yield considerable 

effects on the educational community and its various stakeholders. 

 

A detailed framework will be developed, informed by the broad themes and sub-themes uncovered 

in the literature review concerning global business. The researcher is tasked with exploring the 

fundamental concepts that connect the intricate dynamics of international business operations, 

management functions, and the varied landscape of global trade. The theoretical model, along with 

its core principles, will be derived from the themes and sub themes identified in the literature 

review, aiming to create a framework that fosters sustainable well-being, work-life balance, and 

performance in future educational research within higher education. This proposed framework is 

anticipated to significantly influence the educational sector and its diverse stakeholders. The model 

will highlight the necessity of promoting sustainable work-life balance and improving employee 

performance, while also establishing educational ecosystems that enable organizations to achieve 
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enduring competitive advantages within the realm of international business and its interconnected 

networks. The progression of global business practices calls for the continuous refinement and 

enhancement of international business strategies. This endeavour requires a systematic approach to 

optimizing operational frameworks on a global scale, with the objective of boosting both efficiency 

and effectiveness across various business environments in higher educational. 
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